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Updating Tax Withholdings Via Secure Member Access
We constantly strive to be more effi cient and make retirement updates more convenient for our 
payees.  We have recently added a new feature to Secure Member Access, allowing payees to 
automatically update their tax withholdings.  Attached are screen shots, including descriptions, 
of this new feature. Please feel free to contact us with any questions you may have!

Funded Status
Our offi cial valuation results came in late last month and demonstrated an improved funded 
status of 49.2%.  That is up almost 3% from the previous year.  That positive result is a function 
of an aggressive funding policy and strong investment returns for last fi scal year.  MPERS funded 
status is still well short of where it needs to be but it is good to see progress and to acknowledge 
it will take a lot of small steps, like this one, to get us where we belong.  

One-on-One Counseling
For the convenience of members outside the Jefferson City area, we offer One-on-One counseling 
at the employer’s location. All you have to do is schedule the appointments and provide a private 
offi ce/room (with Internet) for counseling. A good time to schedule these appointments would 
be when we are already in your area conducting Benefi t Basics or Pre-Retirement Seminars. 
(Minimum appointments required: 20)  Our benefi t specialists are also available for conference 
calls with you and the member at any time. This is a great counseling opportunity for members.

Upcoming Benefi t Basics Seminars
Below is a listing of Benefi t Basics Seminars scheduled for October:

Northwest District
   - Wednesday, October 8, 2014 St Joe Metro
   - Thursday, October 9, 2014           Bethany
   - Tuesday, October 14, 2014           Trenton
   - Wednesday, October 15, 2014       Maryville
   - Thursday, October 16, 2014          District Offi ce

Kansas City District
   - Tuesday, October 7, 2014
   - Wednesday, October 8, 2014              
   - Thursday, October 9, 2014   

MPERS speaks at the fall meetings for two MoDOT areas per year. The locations rotate each year. 
That would provide a great opportunity to speak at Troop offi ces as well. MPERS contacts the 
two areas for that year around March or April to see if we can be included as a speaker at the 
fall meetings. If you have questions regarding Benefi t Basics, or would like us to speak at your 
employee meetings, please contact a benefi t specialist.  

Please let us know of anyone that needs to be added to/removed from this distribution listing.  If 
you have topics you would like for us to address, please send them to us and we will do our best 
to incorporate them in future connections.  As always, please feel free to contact us with any 
questions or concerns you may have!



There are two new ways for members to 

automatically update their tax withholdings 

through Secure Member Access. 

1. The Tax Withholding Screen, or 

2. The Gross-to-Net Benefit Screen.

On the “Tax Withholding” Screen, the 

member will see their current withholding 

elections, with a link below each type to 

make edits as needed. 

Clicking on the links will 

direct the member to one of 

these pages (depending on 

the type selected). From here, 

they can key their changes 

and select “Update”.



On the “Gross-to-net Benefit” 

screen, current benefit information is 

displayed on the left. The right side 

allows the member to enter different 

options and, by clicking “Calculate”, 

view the actual dollar amounts these 

changes would make if enacted. 

Once they find the dollar amount 

they are trying to achieve, they can 

click on “Update Withholding”.   

Please note that only the tax withholdings can be 

updated from this screen. Entering a different 

amount in the “Deductions” section will not 

change the member’s deductions! 

After clicking either “Update” or 

“Update Withholding”, the 

member will see the following 

warning at the top of their screen.

If they are happy with their 

changes, they will click on 

“Resubmit and ignore these 

warnings”. By doing so, their tax 

withholdings will automatically be 

updated in our system. 

The member will then be directed 

back to the “Tax Withholding” 

screen, where their new elections 

will be displayed. 

NOTE:  Changes made between 

the 1
st
 & 15

th
 of the month will be 

effective for the current month’s 

payroll. Any changes keyed after 

the 15
th
 will be implemented on 

the next month’s payroll. 



The member will receive a 

confirmation email with an attachment 

showing their previous and new 

elections, including the dollar amounts 

that were, and will be, withheld.   

A copy of this email will also be 

automatically sent to the member’s 

file to document the change.


